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January 14, 2026 

 
 
Honorable Pat McCarthy 
Washington State Auditor 
P.O. Box 40021 
Olympia, WA 98504-0021  

Dear Auditor McCarthy: 

Thank you for the opportunity to review and respond to the State Auditor’s performance audit report, 
Assessing Washington’s Digital Equity Plan.  
 
We appreciate your staff’s effort in reviewing and describing the five elements of a comprehensive digital 
equity plan. The report’s overview and analysis provides a thorough description of current digital equity 
efforts and the gaps that remain to achieve a coordinated and unified digital equity plan, as broadly 
envisioned in the statute.  
 
Agreement with the Auditor’s recommendations 
We agree with the recommendations in the report. To achieve efficiency and avoid duplicative or 
fragmented efforts, it is necessary to have clear roles, responsibilities, and definitions of our goals and 
outcomes in a comprehensive digital equity plan. We welcome clarity from the Legislature on a digital 
equity governance structure, strategic objectives to clarify roles and responsibilities in applicable statutes, 
and designating the resources needed to achieve and sustain these efforts.   
 
Importance of community engagement 
We know consistent and inclusive community engagement will be paramount to ensure the state’s efforts 
effectively address gaps in access and affordability. The expedited timeline mandated by the National 
Telecommunications and Information Administration (NTIA) for engagement on the NTIA-approved 
digital equity plan limited the breadth and depth of partnerships with tribal nations, community 
engagement, and the State Broadband Office’s ability for co-design. 
 
Impact of federal funding changes 
As noted in the report, the NTIA terminated funding for the implementation of its approved digital equity 
plan. Commerce had been awarded nearly $16 million to implement one of six strategies in the plan; 
however, the first allocation of funding was terminated at the federal level. Additionally, all components 
of digital skills and literacy in the Broadband Equity, Access, and Deployment Program were removed.  
 
Our state faces a lack of federal funding for digital equity as well as a state budget deficit. We recognize 
the Legislature must make strategic funding decisions along with balancing digital equity needs. 
Affordable high-speed internet access, along with the devices, skills, and services are necessary for all 
Washingtonians, including tribal citizens of the tribes within Washington, to participate safely and fully in 
modern economic and civic life. Any future state digital equity plan should be comprehensive and  
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responsive to the scope of our communities’ needs. 
 
We appreciate the focus on this topic and look forward to working with the Legislature to ensure effective 
alignment of future — and funded — digital equity efforts.  
 
 
Sincerely, 
 

   

K.D. Chapman-See Megan Mathews  Joe Nguyễn    
Director     Director   Director    
Office of Financial Management Office of Equity  Department of Commerce 
 
 
cc: Shane Esquibel, Chief Operations Officer, Office of the Governor 
 Franklin Plaistowe, Deputy Chief Operations Officer, Office of the Governor 
 Kenneth Martin, Policy Director, Office of the Governor 
 Debbie Driver, Legislative Director, Office of the Governor 
 Jesse Jones, Director, Your Washington, Office of the Governor 
 Tammy Firkins, Performance Audit Liaison, Your Washington, Office of the Governor  
 Scott Frank, Director of Performance Audit, Office of the Washington State Auditor 
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