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Washington

Cabinet and Governor Appointed Agencies’ Performance Audit Action Item(s) & Status

Examining Washington’s Concurrent Medicaid Enroliments
(See also cabinet agency response for full context to Washington State Auditor’s Office (SAO) report, October 2024)

The Health Care Authority (HCA) and the Department of Social and Health Services (DSHS) were included for this performance audit.

SAO Recommendations (Rec) to HCA and DSHS Summary:
1. Continue collaboration between HCA and DSHS to streamline processes, and work together to ensure that DSHS notifies HCA when clients

enrolled in SNAP or other programs, who are also enrolled in incomebased (MAGI) Medicaid, move out of state

Request needed clarity from the Social Security Administration and the Centers for Medicare and Medicaid Services about when and how state

Medicaid agencies can determine SSI clients are no longer eligible for the state’s Medicaid program due to out of state residency. a. Once that

guidance has been clarified, update and provide consistent procedures to all caseworkers

SAO Recommendations (Rec) to HCA Summary:
3. Amend HCA’s contracts and processes with the MCOs to allow the state to recover premiums for concurrent enrollees later determined to be
resident in another state
Amend HCA'’s contracts and processes to require MCOs to identify instances when that MCQO’s enrollment records show the same person is
enrolled in more than one state’s Medicaid program, and then to inform these states that someone is concurrently enrolled in their Medicaid

4.

programs.

The table below shows the current status of action items the agency initiated to address issues identified in the performance audit report. Please see the
cabinet agency response for additional context and any additional steps already taken.

Issue/

Rec

Status

Action Steps

Lead
Agency

Due Date

Current
Resources?

Budget
Impact?

Legislation
Required?
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Rec1 Complete HCA will work with DSHS ona | HCA/ Dec. 2025 | Restricted No No HCA created a new way for DSHS to report
process improvement project | DSHS address and phone changes. Under the
and determine if there are improved communication process and
any actions they can take DSHS is now sending this information
that will improve directly to the HCA Office of Imaging and
communications between Mail Services to perform the update.
the agencies

Rec 2 Complete HCA will contact the Centers | HCA March NA No No HCA contacted Centers for Medicare and
for Medicare and Medicaid 2025 Medicaid Services (CMS) on March 14,
Services and the Social 2025. CMS responded on April 16, 2025

that Washington is required to maintain
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https://results.wa.gov/sites/default/files/Response-Medicaid-concurrent-enrollment-2024.pdf
https://portal.sao.wa.gov/ReportSearch/Home/ViewReportFile?arn=1035630&isFinding=false&sp=false
https://results.wa.gov/sites/default/files/Response-Medicaid-concurrent-enrollment-2024.pdf
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Status Action Steps Lead Due Date Current Budget Legislation Notes
Agency Resources? Impact? Required?
Security Administration for the Medicaid enrollment of any SSI
official guidance beneficiary who is reported by the SSA to
be a Washington-residing SSI beneficiary.
Rec 2 Complete HCA will provide DSHS official | HCA June 2025 | NA No No Official policy guidance was provided to
guidance regarding how to DSHS in August 2025.

process eligibility for SSI
recipients determined to be
out of state

Rec 3 Complete HCA will meet with the HCA March NA Unknown | No HCA completed an assessment of federal
contracted actuary and MCOs 2025 H.R.1 and connected work involved in
to determine whether recovering premiums for concurrent
amending the contract to enrollees.
recover premiums for
concurrent enrollees is in the Based on the assessment, HCA
best interest of the Medicaid determined that contract changes will not
program be implemented at this time.

Rec 3 Complete If applicable, HCA will submit | HCA January NA Unknown | No Based on assessment of H.R.1, no action
amendments to the contracts 2026 will be taken.

Rec 4 Complete HCA will evaluate the impact | HCA July 2025 | NA No No Based on assessment of H.R.1, no action
of the reporting and submit a will be taken. H. R. 1 provided national
contract amendment to direction on this issue and effectively
require MCOs to identify addresses this recommendation.

instances when enrollment
records show the same
person is enrolled in more
than one state’s Medicaid
program.
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