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Storyboardingis a visual tool used to tell a user’s
story orjourney in asimple, illustrated way. It helps
teams understand experlences, pain points, and
opportunities from the user’s perspective.

How to Create a Storyboard:

1. Define the scenario - Who is the user, and what are
they trying to achieve?

2. Break it into steps - Identify key moments in the
user’s journey.

3. Draw each step - Use sketches, annotations, or
captions to show actions, thoughts, and feelings.

4. Highlight opportunities - Mark pain points,
moments of delight, orimprovement ideas.

5. Review and iterate — Share with the team or users
for feedback.
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